He3aBucumas oneHka KauecTBa yCJ0BHI OCylleCTBIeHHs 00pa30BaTe1bLHOIMI

ACATC/IIBHOCTH OPraHn3alusaMu, OCYIIECCTB/IAIOIUMMUA 06pa3OBaTeany10 ACATCJIBbHOCTD.
OneHka IpoBOAUTCS IO MATH KPUTEPUSAM, KX IbII KPUTEPUI NMEET HECKOJIBKO TIOKa3aTelIeH:

KPUTEPUMA 1
OTKPBITOCTDH M JOCTYNHOCTH HH(pOpManuu 00 00pa3oBaTeIbHONH OPraHu3annu.

1.1CootBercTBHE MHPOPMALUH O AEATEILHOCTU OPTaHU3alMK COLIMAILHOM c(pephl, pa3MelleHHOM Ha
001Ie10CcTyTHBIX HH(OPMAIIMOHHBIX pecypcax.

1.1.1Y noBneTBOpEeHHOCTh HH(POPMAITUEH pa3MENIeHHOI Ha CTeH e 00pa30BaTEIIbHO OPTaHU3AIHH.

1.1.2Y noBneTBOpeHHOCTh HH(POPMAITUEH pa3MEIIEHHOH Ha caliTe 00pa30BaTeIbHO OPraHU3aIHH.
1.2Hannumne Ha o(pUIIHATIEHOM CaiiTe OpraHu3aly COUAIBHOU chepbl HHPOPMAIIUU O JUCTAHIIHOHHBIX
crioco6ax oOpaTHO CBSI3M U B3aUMOJAEUCTBUS € MOTYYATEIIMHU YCIYT U UX (YHKIIMOHUPOBAHUE.

1.3.1. Josst yaOBJIETBOPEHHBIX HHPOPMAIIUEH pa3MEIIeHHON Ha CTEH/IE 00pa30BaTEIbHO OPraHU3alnH.
1.3.2. Jlosst yaoBIE€TBOPEHHBIX HHPOpMAIIUEH pa3MeIIeHHON Ha caiiTe 00pa30BaTeIbHO OpraHU3alluu.

1.3 Hdouns mosydareneld ycliyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTONW M IOCTYIMTHOCTHIO HHGOPMAIIUH
0 JIeSITEIbHOCTH OpPraHu3allii COLMaIbHON Ccepbl, pa3MeIeHHOW Ha MHPOPMAIIMOHHBIX CTEHIaX B
TTOMENIEHUY OPTaHU3aINK COUATLHOM cdephl, Ha OPUITMATHPHOM CaliTe OPraHU3aIluy COIIMAIBHON C(hephl.

Ne | MO Opranusanuu = N i N ! o o —
o2 |5 |5 3| |3 |E
7311 MOV "Herckwuii cam Ne 37" 100,0 99,0 | 995 | 100 99 98,9 |99 99,4
KPUTEPHI 2

KomdopTHOCTH yC/10BHIl PeA0CTABIECHUSA YCJIYT 00pa30BaTeIbHON OpraHu3anme.

B tabnunie mpencraBiieHsl faHHbIe XapakTepusyromniue Kputepuii 2 (K2) - koMbopTHOCTS ycIoBUiA
MIPEIOCTABJICHUS YCIYT.

2.1. OGecnieyeHre B OpraHU3aIMK COIUATLHOM chepbl KOMPOPTHBIX YCIOBUMA MPEIOCTABICHUS YCIYT.

2.3. Jlons mosyyaTesielt yciyr, yI0BI€TBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYT OpraHu3aliei.

Ne [ MO | Opranuzaunuu 2.1. 23. | K2
7311 MIOY "Herckwmii cag Ne 37" 100 94,8 | 97,4
KPATEPHUI 3

l[OCTyl'lHOCTb ycayr aJjisi MHBAJIUJA0B B Oﬁpa30BaTeJ’IbH0ﬁ OpraHm3anvu.

B Tabnmue mpencrasneHs! nanHble xapakrepusytomue Kpurepuit 3 (K3) - mocTymHOCTS yCIIyT A7 MHBAaITUIOB B
00pa3oBaTeIbHOIN OpraHU3alHH.

3.1. ObopynoBaHre TIOMEIEHHH 00pa30BaTEIFHON OpPraHU3aINH U MIPHJIETAIONICH K Hell TEpPUTOPHH C YI€TOM JOCTYITHOCTH JIJIS
WHBAJIUJIOB.

3.2. ObecnieueHre B 00pa3oBaTEIHHON OPraHU3aNNHN YCIOBHIA JOCTYITHOCTH, TTO3BOJISIONINX MHBAIUIAM MOIYy4aTh YCIyTH
HapaBHE ¢ JPYTUMH.

3.3. donst nomyJaTeneil yciyr, yIoBJIeTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJIHIOB.

Ne | MO Opranmnzanuu 3.1. 3.2. (33 | K3

73 |1 MIOY "Herckuit cag Ne 37" 0 80 | 100 | 62




KPUTEPUM 4
Jo0poske1aTeIbHOCTD, BeKJIMBOCTE PA0OTHUKOB 00pa30BaTe/IbHOI OpraHu3anum.

B Tabiuie mpencraBlieHsl JaHHbIe XapakTepusyromme Kpurepuii 4 (K4) - 1o6pokenarenbHOCTb, BEKIHBOCTh PAOOTHUKOB
00pa3oBaTeNbHON OpraHn3aIyy.

4.1. lonst moy4yaTenet yciuyr, yAOBIETBOPEHHBIX T00POKENaTeIbHOCTHIO, BEXIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHOM
OpraHU3aluy, 00eCIICYNBAIONIMX EPBUYHBIA KOHTAKT ¥ HH)OPMHUPOBAHKE MOTYYATEINs YCIYTH IPH HEMOCPEICTBEHHOM
00palleHn B OpraHU3alfio0 COLMATBHON Cephl.

4.2. Jlonst moy4yatenel yciuyr, yaOBIETBOPEHHBIX T00POKENaTeIbHOCTHIO, BEXIIMBOCTHIO pAOOTHHKOB 00pa30BaTeIbHOM
OpraHu3anyy, o0ecreunBaloIX HEMOCPEICTBEHHOE OKa3aHNe YCIYTH IIPH 00paIlleHnH B OPTaHU3ALUIO COIHATBHON cephl.
4.3. Jlonst moy4atenei yciuyr, yAOBIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXIIMBOCTHIO pAOOTHHKOB 00pa30BaTelbHOM

OpraHU3aIVH, TIPU HCIOJIH30BAHNUH TUCTAHITMOHHBIX (DOpM B3aUMOJCHCTBHSL.

Ne MO Opranuzanumu 4.1 4.2. 4.3. K4
73 1 MOV "erckwmii cag Ne 37" 100,0 99,1 100,0 99,7
KPUTEPHUM 5

YIIOBJIGTBOPQHHOCTB YCJI0BUSIMH OKa3aHUA yCJIYyTr 06pa30BaTeﬂbH0ﬁ opranmauneﬁ.

B rabauue npencraieHsl naHHbIE Xapaktepusytone Kpurepuii 5 (K5) - ynoBiIeTBOpEeHHOCTh YCIIOBUSIMH OKa3aHUS YCIYT.

5.1. Nons nomydaTeneil yciyr, KOTOpble FTOTOBBI PEKOMEHI0BATh 00pa30BaTEIbHYI0 OPraHU3aIUIO POICTBEHHUKAM U 3HAKOMBIM.

5.2. Jlond noxy4daTeneit yCiIyr, yAOBIETBOPEHHBIX OPraHU3aIlMOHHBIMH YCIIOBUAMH MPEIOCTAaBICHUS YCIYT.
5.3. lons nomy4daTeneil yciyr, yaoBIETBOPEHHBIX B IIEJIOM YCIOBUSMU OKa3aHHs YCIYT B 00pa30BaTebHON OpraHU3aluH.

Ne [ MO | Opranu3zaunuu 5.1. 5.2. 5.3. | K5

73 |1 MOV "erckwmii cam Ne 37" 98,3 100,0 | 98,3 | 98,6

OcHOBHbIE HEJOCTATKH B pa3pe3e 00pa3oBaTeibHbIX OPraHU3aIuil.

Kpurepuii "OTKpBITOCTH U 1O0CTYNHOCTH HH(popManuu 06 opraHuzanuun"

Ne MO HanmenoBanue opranusanuu 3ameyaHus

Ha odunmanbHoM caiiTe opraHu3aiyy IMOJTHOCTHIO HITH
YaCTHYHO OTCYTCTBYeT uHpopmarus: Hdopmanus o
(hemepanbHBIX TOCYAAPCTBEHHBIX 00Pa30BAaTEIBHBIX

00pa30BaTENbHBIX CTAHAAPTAX U CAMOCTOATEILHO
yCTaHaBJIMBAEMBIX TPeOOBaHUIX (TIPU UX HATHYIHNH).
73 1 MJIOY "Jlercxuii cax Ne 37" Pa3meniaercs ¢ NprUI0KeHUEM KOIIMA COOTBETCTB YIOIUX
JIOKyMEHTOB, SJIEKTPOHHBIX IOKYMEHTOB, ITOANNCAHHBIX
MIPOCTOM 3NEKTPOHHOM NOJNUCHIO B COOTBETCTBUU C
®enepanbHBIM 3aK0HOM OT 6 ampens 11 1. Ne 63-D3 «O6
3JIEKTPOHHOH MOANNCH» (B 9aCTH JOKYMEHTOB,
CaMOCTOSITENILHO Pa3padaThIBAEMBIX U YTBEPIKIAEMBIX
oOpa3oBaTenbHOHN opranm3anueii); Madopmamnms 06

9JIEKTPOHHBIX 00Pa30BATENIBHBIX PECYPCax.

Kputepnii "KomdpopTHocTh yeaoBuii npegoctabjieHus ycayr'

Ne MO HaumeHoBanue opranusanuu 3aMedaHus

CTaHIapTaX, eepatbHBIX TOCYIaPCTBEHHBIX TPEOOBAHMIX, 00
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Ne

MO
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3ameuanus

73

MOV "erckuii cag Ne 37"

B opranu3anuu OTCyTCTBYET : 000PY/IOBaHNE BXOIHBIX
rpyNI NaHAycaMu (OABEMHBIMHU TUIATPOpMaMH);
BBIACJICHHBIC CTOSIHKHU JJI aBTOTPAaHCIIOPTHBIX CPECTB
WHBAJIMJIOB; aJIalITUPOBAHHBIC JIN(THI, IOPYIHH,
pacIIMpEeHHBIE IBEPHBIE IPOEMBI; CMEHHBIE Kpeciia-
KOJISICKH, CIICIIMAaJIbHO O60pyllOBaHHbIe JJI1 UTHBAJIUJ10B
CaHUTAPHO-TUTMEHUIECKUE NTOMEICHHUS; BO3MOXHOCTb
MPEAOCTAaBICHUS HHBANUIAM I10 CIIYXY (CIyXy U 3pEHHIO)
YCIIYT CypAONepeBoI4HKa (TU(IOCYPIONIEPEBOAYHNKA);
HIOMOIIb, OKa3bIBaeMask paOOTHUKAMH OpraHH3aLHN,
MPOIIEAINMH HE0OX0TUMOe 00y4IeHHe
(MHCTPYKTHPOBAHUE), IO CONPOBOXKICHUIO MHBAJIHIOB B
MOMELICHUSIX OpraHU3allii U Ha IpUIIeraromen
TEpPUTOPUH;




